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Glossary

Definitions

1.1

1.2

1.3

Admin

The admin for the Sheepdog Defense Group website is going to be David, the owner and
manager of the company. David is the only admin.

Customer

The customer is any member of the public who wants to sign-up for any of the self-defense or
firearms training classes.

Class

Sheepdog Defense Group offers a wide range of self-defense and firearms training classes.

These classes

include: License to Carry (LTC), Combat Pistol, Intermediate, Purchase Assistance, Simunitions,
Self-Defense, Tactical Medical, and Threat Assessment. Whenever the term class is mentioned,
it could be referring to any of the above mentioned classes.

1.4 Consult
Part of Sheepdog Defense Groups business is providing training services to church groups and
private
schools. These groups must first go through with a consultation, in which Sheepdog will make a
visit to the
location and asses the site to create safety and evacuation plans.
1.5 Guard
Sheepdog Defense Group’s main focus is on providing church groups and private schools with
the training
needed to prevent them from becoming targets of violence. As part of their process, Sheepdog
provides threat assessments and safety plans for a church, and in turn the church will volunteer
members who will be trained by Sheepdog to protect the church. So in short, Sheepdog trains
members of a church who then work for David to help protect the church they’re from.
1.6 Gun License
Each guard is allowed to carry two guns while on-duty. The admin needs to keep track of which
guns each
guard is carrying and needs to know the make, model, serial number, and calibur of each gun.
1.7 Heroku
Heroku is a cloud Platform as a Service. We used it to deploy and manage the Sheepdog
Defense Group website.
1.8 Amazon S3

Amazon Simple Storage Service is an online storage offered by Amazon Web Services. We used

this service to store files (PDFs and images).
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1.9 Sendgrid

Sendgrid is a communication platform for transactional and marketing email. Emails are sent from
the app via Sendgrid.
110  Stripe

Stripe processes online payment. Credit card validation and transaction are handled by Stripe.
111  Admin user

Admin account has access to class, customer, order, consultation request, church, company
documents, and merchandise management.

112  Guard user
Guard user has access to church document upload and view company document.
113  Super Admin

Super Admin has access to user and other Super Admin management.



